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City Reimbursement Claims Form – How to Instructions

Three Important Reminders: 
· Claims must be within the last 90 days
· The claims form must be complete with appropriate documentation as needed. 
· The requested reimbursement for the service(s) provided must have been provided to an Ames resident. Documentation is necessary. You may use the ASSET Address tool to determine if a service provided is within Ames. 
Claims Reimbursement Process
1. Complete the City ASSET Reimbursement Claims Form and fill in all necessary information.
2. Provide additional documentation if needed per the claims form instruction. 
3. Email the claims form and documentation to asset@cityofames.org 
4. Track your reimbursement claims to ensure you know your balance.

Questions? Email asset@cityofames.org
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